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OFFER TO PROVIDE A CONNECTION FOR PREMISES WITH EMBEDDED GENERATION:  

Inverarish & Mine Burn Hydro, Isle of Raasay, Kyle IV40 8PB 

Date of Offer: 28th July 2020 

SHEPD Ref: ERH794/1 

For: Raasay Development Trust Limited 

This Connection Offer is for an electricity connection at Inverarish & Mine Burn Hydro, Isle of Raasay, 

Kyle IV40 8PB for the export and/or import of electricity. The Offer is made by: 

Scottish Hydro Electric Power Distribution plc, a company registered in Scotland (Registered No. 
SC213460), whose registered office is at Inveralmond House, 200 Dunkeld Road, Perth PH1 3AQ, 
(“SHEPD”) 

to:  

Raasay Development Trust Limited, a company registered in Scotland (Registered No. SC483429), 
whose registered office is Raasay Community Hall, Inverarish, Isle of Raasay, Kyle, Ross-Shire, IV40 
8PB (the "Customer")  

This Offer is subject to the terms and conditions set out in this document including all appendices 
and, if accepted by the Customer, these terms and conditions including any appendices and the 
Customer’s acceptance will form the agreement between SHEPD and the Customer for the 
provision of the Connection (the "Agreement").  

THE CONNECTION 

1. Connection Specification 

1.1. Subject to the terms and provisions of this Offer, the Connection will have the following 
specification: 

(a) Connection voltage: 400 Volts 

(b) Phases: 3 phase, 4 wire  

(c) Frequency: 50 Hertz 

(d) Maximum Export (generation) Capacity 
and Power factor range: 

137kW operated at Unity to 0.95 lead at 
the point of connection to operate in a 
power factor control mode with selectable 
settings. 

(e) Maximum Import Capacity: 60 kVA 

(f) Generation mode of operation: 
Fixed power factor control mode that fully 
complies with SHEPD’s operating 
requirements 

(g) Connection Point: 
The hydro side site terminals of the SSEN 
Low Voltage cut-out fuses. 
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1.2. The works which are necessary to provide the Connection (the “Distribution Works”) are 
detailed within Appendix 2. The Distribution Works may be subject to amendment and 
variations in accordance with the terms of this Offer or Agreement and in particular with 
Clause 24. 

1.3. Some or all of these works may be delivered by an alternative provider as outlined in Clause 
4. 

1.4. The point of connection to SHEPDs existing network will be established at the location on the 
attached site plan. 

2. Security of Connection and any Connection Constraints 

2.1. The Connection is provided at a single circuit level of security in line with National Guidance. 
By accepting this Offer the Customer acknowledges and accepts that the Connection may not 
be available during network faults or other outages.  

2.2. Under the terms of the Distribution Code, the Customer’s plant may be subject to operational 
constraints related to planned or unplanned works on SHEPD’s Distribution System and/or 
the GB Transmission System which result in a depletion of distribution network capacity. 
SHEPD will use reasonable endeavours to reduce the impact, but the Customer acknowledges 
that some constraint is inevitable.  

2.3. SHEPD will not be liable for any loss incurred from generation disconnection as a result of a 
fault or maintenance or any other works on any part of the SHEPD network or any fault or 
maintenance or any other works on the GB Transmission System. 
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YOUR CHARGES AND CHOICE 

3. Charges for the Distribution Works  

3.1. The Charges for the Distribution Works and (where applicable) the Customer’s options are set 
out below: 

SHEPD to Undertake All Distribution Works 
Charges 

(Excl. VAT) 

Charges 

(Incl. VAT at 20%) 

SHEPD will undertake all of the Distribution Works 
and provide all of the plant and equipment 
required to provide the Connection, provided that 
the Customer provides any works, facilities or 
access specified in this Offer.  

£ 16,899.40 £ 20,279.28 

SHEPD to Undertake Non-Contestable 
Distribution Works Only 

Charges 

(Excl. VAT) 

Charges 

(Incl. VAT at 20%) 

SHEPD will carry out all of the Non-Contestable 
Distribution Works only and provide all of the plant 
and equipment required to provide those parts of 
the Connection, provided that the Customer 
provides any works, facilities or access specified by 
in this Offer. The Customer will require to contract 
with an ICP to undertake the Contestable 
Distribution Works and provide all of the associated 
plant and equipment.  

NB SHEPD will levy additional charges, not 
included here, on the Customer appointed ICP to 
cover costs in respect to adoption of the works 
adopted by us.    

£ 13,032.27 £ 15,638.72 

 

3.2. These charges for Distribution works are indicative costs only and may be subject to 
variation as laid out in Clause 24. A detailed breakdown of these costs is provided in 
Appendix 2. 

3.3. Connection Offer Expenses 

Pursuant to the Electricity (Connection Offer Expenses) Regulations SHEPD is entitled to 
recover from the Customer the charges reasonably incurred in: 

(a) assessing the impacts of the Connection on the distribution system; 

(b) assessing the impacts of the Connection on a transmission system; 

(c) designing the Connection, including, in particular: - 

(i) designing any reinforcement works required to add capacity to the distribution 
system; 

(ii) designing any reinforcement works required to add capacity to a transmission 
system; 

(iii) designing any required extension of the distribution system; 
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(iv) designing any required extension of a transmission system; and 

(d) processing the application. 

Together the ‘Connection Offer Expenses’ 

3.4. The Connection Offer Expenses for this Offer are set out in Appendix 2. 

3.5. Connection Offer Expenses shall be invoiced together with this Offer and shall be payable by 
the Customer, whether or not the Offer is accepted, in accordance with clause 23 of this Offer.  

3.6. It should be noted that payment of Connection Offer Expenses must be made in full, in cleared 
funds, in order for acceptance of this Offer to be valid and binding. Should there be any dis-
pute as to the Connection Offer Expenses, the provisions of clause 31 of this Offer shall apply. 

3.7. Where the Customer requests material changes to the proposed Connection, following this 
Offer but prior to energisation of the Connection, additional consideration of the matters in 
clause 3.2 will be required and the Customer may be liable for additional Connection Offer 
Expenses which will be notified to the Customer and invoiced at that time. 

3.9. Coronavirus 

3.9.1  Please be aware that, due to the novel coronavirus pandemic (“COVID-19”), we expect that 
the charge set out in the Offer will increase due to the cost of putting in place restrictions and 
measures to comply with the applicable legislation and government and regulatory guidance 
relating to COVID-19 including those required to implement social distancing and safe working 
practices. 

3.9.2 If the charges increase for this reason after this Offer has been accepted, we shall submit 
written details of the additional costs to be paid by you within the period for payment set out 
therein (or as otherwise agreed with us). If you do not make payment to use in full within the 
period for payment, the Agreement shall terminate immediately and you will be required to 
pay our reasonable costs and / or expenses incurred and / or committed in respect of the 
Works (including but not limited to any works undertaken or to be undertaken, labour hours, 
materials and equipment) and for any costs or expenses incurred or committed by us in 
obtaining any Land Rights, planning and/ or other consents. 
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4. Customer Choice 

4.1. SHEPD is the Distribution Network Operator (DNO) for the area in which this Connection is 
located. There are Independent Connection Providers (ICP’s) and Independent Distribution 
Network Operators (IDNO’s) who may be able to provide an alternative offer to carry out 
some of this work. Please refer to www.lloydsregister.co.uk for further details. 

4.2. The Customer may choose to: 

(a) appoint SHEPD to undertake all of the Distribution Works; or 

(b) appoint: 

(i) SHEPD to undertake only the Non-Contestable Works; and 

(ii) an Independent Connections Provider (an “ICP”) to undertake the Contestable 
Works. 

4.3. The scope of the Contestable and Non-Contestable Works (where applicable) are detailed in 
Appendix 2. SHEPD will levy additional charges on the Customer appointed ICP to cover 
costs in respect to adoption of the works. 

5. Requirement to Enter Process with National Grid 

This connection is not dependant on entering process with National Grid. 

6. Requirement to Underwrite Transmission Works and Cancellation Charge and/or Second 
Comer Charges 

This connection is not dependant on underwriting Transmission Works and no Second Comer 
Charges are relevant to this connection. 

7. Form of security 

This connection is not dependent on providing Security to underwrite Transmission Works and 
Second Comer Charges are not applicable to this connection. 

8. Period for Acceptance  

8.1. This Offer is open for acceptance for 90 days from the date of issue, subject always to Clause 
8.3 and Clause 9. Should this Offer not be validly accepted within this period the Offer shall 
lapse, though payments in respect of Connection Offer Expenses will remain due and 
payable. 

8.2. Valid acceptance is dependent upon receipt of payment in full of Connection Offer Expenses 
and all other payments due and upon provision of appropriate Security (if applicable) 
pursuant to this Offer. SHEPD will not commence any work on or make any commitment to 
the Connection until the payments due with acceptance of this Offer and provision of any 
relevant Security are received. 

8.3. SHEPD reserves the right to withdraw this Offer at any time prior to acceptance on giving 
notice in writing of such withdrawal to the Customer. The Offer shall be deemed to have been 
withdrawn on the date of the notice. The withdrawal of the Offer by SHEPD shall be without 
prejudice to the rights of the Customer to request SHEPD to make a new offer in respect of 
the Connection. 

8.4. Acceptance of this Offer supersedes and cancels any other SHEPD Offers for this Connection 
previously issued or accepted by or on behalf of the Customer the terms of said previous 
Offer(s) hereby being confirmed as having been withdrawn.  
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9. Interactive Connection Applications  

9.1. This Offer may be or may become interactive with one or more other applications and/or 
offers for connection to the Distribution System. Where this applies, SHEPD will notify the 
Customer in writing that this Offer is an “Interactive Connection Application”, as defined 
within the SHEPD Connection Charging Statement. In such event, this Offer, and the other 
relevant Interactive Connection Applications will be subject to the process for managing 
interactivity set out in the SHEPD Connection Charging Statement.  

9.2. Upon issuing of a Notice of Interactivity in relation to this Offer in accordance with the SHEPD 
Connection Charging Statement, the provisions of this Offer in relation to the validity period 
and acceptance of the Offer will automatically be replaced with the relevant alternative 
provisions set out in the SHEPD Connection Charging Statement.  

10. Acceptance of this Offer  

10.1. To validly accept this Offer, the Customer must:  

(a)  pay the Connection Offer Expenses in full within 30 days of the date of invoice; 

(b)  complete the Customer Acceptance Form, including the selection of which of the 
alternative Works options and Payment options they wish to accept. 

10.2. The Acceptance Form must be submitted along with all payments due including the 
Connection Offer Expenses as well as any other items required by this Offer, including without 
limitation delivery of any Security pursuant to Clause 7. 

10.3. Failure to comply with the requirements of this clause could invalidate any acceptance.  

THE ESTIMATED CONNECTION DATE 

11. Estimated Connection Date 

11.1. SHEPD estimate that subject to: 

(a) the provisions and conditions of this Offer; and 

(b) all necessary wayleaves, consents approvals and access arrangements being obtained 
in sufficient time to enable SHEPD to complete the Distribution Works by the date 
below, and; 

(c) all necessary site works being at the appropriate stage including (where applicable) the 
Customer having completed the Contestable Works or any parts thereof and any other 
works and/or access arrangements as may be specified in Appendix 2 by a dates laid 
out in Clause 13 (where the parties fail to agree such date(s), the date(s) shall be as 
stipulated by SHEPD);  

the distribution works can be provided by 31st October 2023 

The estimated date stated above relates only to the Distribution Works required to provide 
the Connection. This date may be subject to variation, in particular but not limited to where 
any connection dependencies such as Transmission Works apply (see Clause 12).  

The estimated date that Transmission access will be available is 31st December 2025. 

For the avoidance of doubt, the Connection will not be able to export until the latter of 
these two dates. 

SHEPD reserves the right to amend the estimated connection and/or energisation date at its 
absolute discretion in the event that a delay occurs in relation to any of the matters referred 
to in sub-clauses (b) and (c) above or to any works referred to in Clause 12 (where applicable).  
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11.2. SHEPD will not energise the Connection until where applicable, National Grid has 
unconditionally and unequivocally confirmed in writing to SHEPD that all Transmission Works 
have been completed to the extent necessary to enable energisation of the Connection. 

11.3. Subject to Clause 23.5, prior to final energisation of the Connection SHEPD must receive full 
payment of all charges for the Connection (plus any interest due, where applicable). 

12. Connection Dependencies  

12.1 The provision of the Connection is not dependant on SHEPD carrying out any Distribution 
Works. 

12.2 This connection is not dependant on any associated Transmission Works. 

12.3 This offer supersedes your previous offer ENJ741, and your previous offer ENJ741 will be 
cancelled on acceptance of this offer. 

13. Progress of the Connection and Generation Facility 

13.1. This offer is dependant and conditional on the Customer or his agent achieving the following 
Connection progress and milestones and failure to do so may result in a delay to any 
estimated connections dates in Clause 11 Or termination in line with Clause 26.  If: 

(a) Where applicable, have failed to enter into process with National Grid as stipulated in 
Clause 5 or underwritten Transmission Works and Cancellation Charges as stipulated 
in Clause 6; or 

(b) (where applicable) by 31st August 2022 the Customer’s ICP has not submitted and had 
approved a Design and entered into an Adoption Agreement with SHEPD in relation to 
the Contestable Works; or 

(c) by 30th September 2022 the Customer has not provided evidence to SHEPD (in terms 
satisfactory to SHEPD) that it has obtained the appropriate land rights to permit the 
construction and operation of the Generation Facility; or 

(d) the land rights exhibited to SHEPD pursuant to sub clause (b) above lapse, expire or are 
otherwise lost, the Customer shall promptly notify SHEPD and if within 6 months of the 
date that the land rights lapsed, expired, or were otherwise lost the Customer has not 
provided evidence to SHEPD (in terms satisfactory to SHEPD) that it has obtained the 
appropriate land rights to permit the construction and operation of the generation 
facility; or 

(e) by 31st October 2022 the Customer has not obtained planning permission and all other 
consents necessary for the construction of the Generation Facility or, where relevant, 
any Dependent Works; or 

(f) by 30th November 2022 the Customer has not commenced construction of the 
Generation Facility; or  

(g) (where applicable) by 31st July 2023 the Customer has not completed the Contestable 
Works to the extent necessary for SHEPD to complete the Non-Contestable Works; or 

(h) by 31st January 2024 the Customer’s premises and/or site(s) works including, without 
limitation, the Generation Facility and/or works have not been completed; or  

(i) at any time following acceptance of this Offer in the reasonable opinion of SHEPD the 
Customer has not satisfactorily progressed or is not satisfactorily progressing the 
development of the Generation Facility and/or works (including, as applicable, any 
Contestable Works and the works, facilities and/or provisions set out in Appendix 3) to 
achieve the estimated Connection date indicated in Clause 8, 
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then SHEPD may terminate the Agreement in accordance with Clause 26. 

13.2. The Customer shall notify SHEPD once it considers that it has been granted the Key Consents.  
SHEPD shall notify the Customer as soon as reasonably practicable following confirmation 
from National Grid that National Grid is satisfied that the Customer has been granted the Key 
Consents or if National Grid is not so satisfied, the reasons for National Grid not being 
satisfied. 

14. Distribution Use of System Charges 

14.1. From energisation of the Connection, SHEPD will charge Distribution Use of System Charges 
associated with electricity import and export through the Connection Point(s) to the 
appointed Electricity Supplier(s), in accordance with the prevailing SHEPD Use of System 
Charging Methodology and Use of System Charging Statements and the DCUSA.  

THE SITE OBLIGATIONS 

15. Health and Safety 

15.1. The Customer shall, pursuant to the Construction (Design and Management) Regulations 
(2007) as amended or restated from time to time, ensure that they comply with the 
requirements of the following Health and Safety Executive documents, HSG47 “Avoiding 
Danger from Underground Services” and GS6 “Avoidance of Danger from Overhead Electric 
Power Lines” as such publications may be amended or restated from time to time. These 
documents are available from the HSE Books website at www.hse.gov.uk/pubns/books.  

15.2. Customers, or their contractors, may use the SHEPD Freephone service on 0800 300 999 to 
obtain information on the location of SHEPD underground cables and existing overhead lines. 
It would be helpful if callers provide the Post Code and/or the map reference of their 
development.   

15.3. The Customer shall grant to SHEPD, their employees and agents all necessary rights of access 
to the Customer’s premises or site necessary to enable SHEPD to exercise its rights and fulfil 
its obligations under this Offer or Agreement provided that any of SHEPD’s employees, agents 
or contractors and sub-contractors or others for whom they are responsible in law to whom 
access is given pursuant to this Clause: 

(a) shall comply with all reasonable directions given by the Customer and its respective 
appropriately authorised employees and agents in relation to general safety and 
security rules and procedures in force at the Customer’s premises from time to time 
and which shall have been brought to the attention of SHEPD; and  

(b) shall remain the responsibility of SHEPD, who shall direct them to act in a proper, safe 
and workmanlike manner and at all times having regard to any requisite health and 
safety rules regulations and industry relevant guidelines in respect of the Distribution 
Works. 

15.4. SHEPD reserves the right to stop work and remove all SHEPD employees, officers, agents or 
contractors and SHEPD equipment from the Customer’s premises or site if in SHEPD’s 
reasonable opinion the Health & Safety at Work Act 1974 and its associated Regulations, in 
each case as may be amended or restated from time to time, and/or any other applicable 
health and safety legislation in effect at the relevant time are not being complied with by the 
Customer at the relevant premises or site(s). 

15.5. SHEPD will not allow its employees, officers and agents to return to the Customer’s premises 
or site nor to restart the work until satisfied the Customer is complying with the applicable 
legislation and regulations as set out in Clause 15.4.  
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15.6. The Customer shall bring the requirements set out in this Clause 15 to the attention of the 
Customer’s employees, contractors and subcontractors working on the premises or site(s).  

15.7. Where the Connection is to be provided for a wind generation development, the Customer 
shall ensure that the minimum horizontal clearance from the centre of each wind turbine 
tower to the nearest overhead line conductor is not less than 1.1 times the height of the 
completed wind turbine, measured from the blade tip at its highest position to normal ground 
level. 

15.8. This Offer is made on the basis that the Distribution Works will not be undertaken on 
contaminated land. SHEPD shall be entitled to refuse to commence, continue or adopt any 
work in the event that it becomes aware that any of the Works are to be undertaken on land 
identified as contaminated. The Customer shall be responsible for remedial works on property 
owned or leased by the Customer or under the control of the Customer, to the reasonable 
satisfaction of SHEPD. Where the contaminated land is not on property owned or leased by 
the Customer or under the control of the Customer, the Customer shall be liable to pay any 
additional costs incurred by SHEPD, howsoever incurred.  

16. Design and Adoption of Contestable Works 

16.1. The ICP is responsible for the design of all Contestable Works. Any Contestable Works 
undertaken by an ICP on behalf of the Customer must meet SHEPD’s specification and 
adoption requirements. SHEPD will not be obliged to adopt any Contestable Works where the 
specification and adoption requirements are not met.  

16.2. The ICP shall be responsible for all third-party negotiations for all Contestable Works including 
but not limited to ecology and archaeology checks. 

16.3. The ICP shall be responsible securing for SHEPD, free of charge, all necessary planning 
permissions, land rights, wayleaves and other consents for all Contestable Works in a form 
and along a route or at a location approved by SHEPD.    

17. Agreements and Technical Compliance Requirements 

17.1. Prior to the final connection and/or commissioning and/or energisation of the Generation 
Facility, the Customer or their appointed ICP will be required to enter into or become a party 
to certain agreements which relate specifically to the Connection. These include but are not 
necessarily limited to: 

(a) an Adoption Agreement (where applicable) if the Customer has appointed an ICP to be 
responsible for Contestable Works; and 

(b) a Connection Agreement with SHEPD; and 

(c) an Operating/Site Responsibility Agreement with SHEPD which details the operating 
responsibilities and safety arrangements with regard to the Connection; and, 

(d) an electricity supply agreement with an Electricity Supplier who is a party to the DCUSA; 
and 

(e) an electricity purchase agreement with an Electricity Supplier who is party to the 
DCUSA, a party to the BSC and a party to the CUSC; and 

(f) any further agreements, documentation or arrangements in relation to the Connection 
which National Grid may require or request the Customer to become a party to or enter 
into. 

All necessary agreements must be completed prior to the final connection and/or 
commissioning of the Generation Facility, but nothing herein contained, nor any drafts 
submitted in connection with the above agreements shall be binding on either party as to the 



 

 

 
Page 12 of 35 
Uncontrolled if Printed 

 
 

TEM-NET-COM-027 
SHEPD DOCO 
Version 3.01 

July 2020 

final form and content of such agreement until each such agreement is finally agreed and 
executed by the parties. Where the agreements are between the Customer and parties other 
than SHEPD, the Customer must provide documentary evidence satisfactory to SHEPD of 
compliance with the requirements of this Clause 17.1. 

17.2. The Customer’s installation must be installed, operated and maintained in accordance with 
the technical engineering requirements of the Distribution Code and the Customer shall also 
comply with the following Engineering Recommendations, as amended or replaced from time 
to time: 

(a) Engineering Recommendation G59/G99; 

(b) Engineering Recommendation G5/4;  

(c) Engineering Recommendation P28. 

17.3. To ensure compliance with clause 17.2 a harmonic or other analysis may require to be 
completed following acceptance of this Offer. Any additional costs and works identified as 
part of this will be fully funded by the Customer, subject to the variations allowed within 
Clause 24.   

17.4. SHEPD will not energise the Connection until it is satisfied that the applicable requirements 
of Clauses 17.1 and 17.2 have been met. 

18. Land Rights (including wayleaves), Planning and Other Consents, Access Rights  

18.1. We have identified that third party consents are likely to be required for the works and have 
assumed that they will be granted without dispute and in accordance with Scottish Hydro 
Electric Power Distribution plc’s standard land rights’ style agreements. 

Where we are unable to obtain third party consents, the design and terms of our contract 
with you may need to be revised and you will need to meet any associated additional costs 
that may be incurred by us or such third party, arising from but not limited to: 

Land rights 

• Legal and other professional fees and expenses incurred by us and any third party in 
connection with securing the required land rights; 

• Wayleave fees levied by third parties to process wayleave agreements; and 

• Costs associated with any compulsory purchase or necessary wayleave applications, 
which may have to be submitted under the Electricity Act 1989. Timescales and costs 
for determination of a compulsory purchase or wayleave consent will depend on the 
specific circumstances of the application. An application for a compulsory purchase or 
necessary wayleave does not guarantee a positive determination. The decision to 
pursue a compulsory purchase or necessary wayleave remains at the sole discretion of 
Scottish Hydro Electric Power Distribution plc. 

Other consents 

• Specialist ecology surveys; 

• Tree cutting compensation and sterilisation; 

• Archaeology investigations including watching briefs; and 

• Damage claims and any associated surveyor’s fees where the damage is over and above 
what is reasonably necessary to undertake the works. 
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 Planning and other statutory consents 

• Application fees for planning and other statutory consents including: - 

o Application for consent under section 37 of the Electricity Act 1989 where the 
connection requires an overhead line element. This is a two-stage process 
requiring an initial application to the local planning authority followed by an 
application to the relevant Government Department (being the Energy 
Consents Unit in Scotland or the Department for Business, Energy and 
Industrial Strategy in England and Wales). Timescales can vary but typically it 
can take approximately 20 weeks to secure these consents.; and 

o Application for planning permission for an underground cable where the 
connection cannot be carried out under permitted development; 

• Planning consultation or other professional fees. 

18.2. For all electric lines and works required for the Connection which are on, over or through 
property owned, leased by or under the control of the Customer, or within land forming part 
of the Customer’s Landlord’s wider ownership, the provision of the Connection and meeting 
the estimated completion date will be subject to the Customer granting or securing for 
SHEPD, free of charge, all applicable wayleaves or other necessary facilities in a form and 
along a route approved by SHEPD.  

18.3. The Customer shall provide, at no charge to SHEPD, unrestricted access (unless otherwise 
agreed in writing with SHEPD) to land owned, leased by or otherwise under the control of the 
Customer for the purposes of providing the Connection, including suitable access and on-site 
facilities to the extent required for construction traffic, including heavy vehicles, construction 
plant and equipment. 

18.4. The Customer shall provide to SHEPD an unrestricted right of vehicular and pedestrian access 
to and egress from (as applicable) the substation site and/or switchroom, at no charge to 
SHEPD. 

19. Operation, Protection and Control  

19.1. The generation plant will be subject to the terms of the Distribution Code. 

19.2. Energisation shall be conditional upon the Customer ensuring their generation output is 
balanced across the phases of the Connection at all times. 

19.3. The generation plant must be operated within the power factor range stated within Clause 1 
for all levels of generation output.   

19.4. The generator output at 400/230 volts at the metering circuit breaker must not exceed 1.095 
per unit (438 / 253 volts). Provision must be made by the Customer to ensure that the 
generating station can be operated in a fixed power factor control mode that fully complies 
with SHEPD’s operating requirements. 

19.5. SHEPD will witness all protection and control testing, including the Customer’s generation 
protection schemes, to ensure compliance with Engineering Recommendations G59/G99, as 
amended or replaced from time to time. 

19.6. SHEPD will coordinate protection relay settings with the Customer to ensure discrimination 
between the respective protection equipment. 

19.7. This Offer includes a satellite control unit at the Customer’s connection (subject to survey). 
The customer may alternatively volunteer to provide a dedicated BT exchange line or other 
form of communications (mutually agreed between the Customer and SHEPD). The Customer 
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will be responsible for meeting all costs associated with the installation of this communication 
link. Energisation of the Connection is dependent upon having either a suitable 
communications link installed and commissioned. 

20. Frequency of and Fluctuations Caused by Starting 

20.1. The voltage depressions experienced by the supply network due to start-up loads must not 
exceed the limits set out in Engineering Recommendation P28 as amended or replaced from 
time to time. The Customer must establish procedures to ensure compliance with this. 

20.2. The maximum permissible voltage fluctuation at the Point of Connection (PoC) is 1% for 
frequent starting events and 3% for infrequent starting events. Frequent starting is defined 
as more than one event in a ten-minute period. This is based on SHEPD guidelines derived 
from Engineering Recommendation P28.  

20.3. The PoCC is taken to be the Low Voltage Cut Out Fuses. The minimum fault level at the PoCC 
is calculated to be 0.947 MVA which limits the mag. Inrush current to 63 Amps for frequent 
starting events, and 188 Amps for infrequent starting events. 

21. Metering 

21.1. The charges for the Connection do not include the cost of the required export and import 
metering and the associated communications facilities required for the Connection. The 
Customer is responsible for meeting all costs associated with the installation of metering. 

21.2. The Customer must enter into an agreement with a Meter Operator Agent for the provision 
of the required metering and associated communications facilities and advise SHEPD which 
Meter Operator Agent has been appointed, prior to energisation of the Connection. 

21.3. Metering panels and multicore wiring to connect to the metering voltage and current 
transformers will be supplied and installed by SHEPD, or the Customers ICP if the Customer 
has accepted this Offer on a Non-Contestable Distribution works only basis. The metering 
panels will be located by mutual agreement between the Customer and SHEPD and must be 
suitable for the reasonable requirements of the appointed Meter Operator Agent. The Meter 
Operator Agent must install import/export metering compliant and installed in accordance 
with the appropriate Code of Practice. The metering must be programmable, able to record 
data at half-hourly intervals, able to be read remotely and capable of recording kW and kVArh 
for both import and export. 

21.4. A modem and communications link for the metering must be provided by the Customer 
(either by way of a dedicated BT exchange line, an alternative PAKNET radio communication 
service or other form of communications mutually agreed between the Customer and 
SHEPD). The Customer will be responsible for meeting all costs associated with the installation 
and rental of these communication links. 

GENERAL TERMS AND CONDITIONS 

22. Basis of Terms 

22.1. The terms of this Offer are based on the connection application information submitted to 
SHEPD by the Customer. Should any such information be later shown to be incorrect and have 
a material bearing on the terms of this Offer or Agreement, then SHEPD reserves the right to 
revise any affected terms including, but not limited to, the charges for the Connection, so as 
to put SHEPD back in the same position as it would have been had the correct information 
been known prior to the date hereof. 
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22.2. The Offer is subject to screening of the Customer against the OFSI Consolidated List. In the 
event the Customer is included on the consolidated list the Company reserves the right to 
withdraw the offer. 

22.3. The Company reserves the right to carry out Customer screening against the OFSI 
Consolidated List at any time. If at any time the Customer’s details are found on the 
consolidated list, the Company shall follow the OFSI guidelines. 

23. Payments  

23.1. The costs in respect of any Transmission Works and/or the Cancellation Charge must be paid 
by the Customer to SHEPD in full within 7 days of the issue date of any invoice by SHEPD. 

23.2. Full payment of any other sums invoiced by SHEPD relating to this Offer or Agreement must 
be received by SHEPD within 30 days of the issue date of the invoice. 

23.3. If the Customer does not pay or is overdue in paying any sums due to SHEPD under the terms 
of this Agreement, SHEPD reserves the right to: 

(a) refuse to commence or to continue work on the provision of the Connection until 
payment is received; and/or 

(b) to charge interest at 3% above the base lending rate of The Royal Bank of Scotland plc 
calculated on a daily basis on the outstanding payment(s) over the period they remain 
unpaid; and/or 

(c) to terminate this Agreement in which the provisions of Clause 26 shall apply. 

23.4. In the event that SHEPD does not exercise its right to terminate this Agreement pursuant to 
Clause 23.3(c) but exercises its rights under Clause 23.3(a) and/or (b) then, without prejudice 
to the right of SHEPD to terminate at any time pursuant to Clause 23.3(c), SHEPD shall be 
entitled to amend this Agreement (including, without limitation, any of its Appendices). 

23.5. With the exception of charges set out in Clause 23.6, SHEPD must receive full payment of all 
charges for the Connection (plus any interest due, where applicable) prior to energisation of 
the Connection.  

23.6. In accordance with The Electricity (Connection Charges) Regulations, you will become liable 
to pay a Second Comer Charge on completion of the electrical works.  This charge is in 
recognition of the prior contribution towards the costs of the relevant assets. The Second 
Comer Charge is included in the charges set out in Clause 3 and will be invoiced by SHEPD to 
the Customer on completion of the electrical works. 

24. Variations and Amendments 

24.1. The Customer and SHEPD acknowledge and agree: 

(a) that no variations of this Agreement, except for those expressly provided for within the 
terms of this Agreement, shall be effective unless made in writing and signed by or on 
behalf of both parties. Each party shall effect any amendment required to be made to 
this Agreement by the Authority as a result of a change in the Licence or any order 
made pursuant to the Act or as a result of settling any of the terms hereof and the 
Customer hereby authorises and instructs SHEPD to make any such amendment on its 
behalf and undertakes not to withdraw qualify or revoke such authority or instruction 
at any time; and  

(b) either party shall at any time be entitled to propose variations to this Agreement in 
addition to those variations expressly provided for within the terms of this Agreement 
by notice in writing to the other party. SHEPD and the Customer shall negotiate in good 
faith the terms of any such variations but if a variation to the Agreement has not been 
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agreed and put into effect within three months after it has been proposed, either Party 
shall be entitled to refer the matter to the Authority pursuant to SHEPD’s Distribution 
Licence. The parties shall give effect to the determination of the Authority and shall 
enter into any Agreement supplemental to this Agreement as shall be necessary to give 
effect to any variation agreed or so determined. 

(c) In the event of a proposed Variation not being either agreed or referred to the 
Authority within three months of the proposal, either Party shall be entitled to 
terminate this Offer forthwith upon giving written notice to other.  

24.2. The charges for the Distribution Works may be subject to variation 

SHEPD reserve the right to amend the charges at any time including, for the avoidance of 
doubt, subsequent to acceptance of this Offer:                

(a) Where the estimated date of completion of the Distribution Works is in excess of 12 
months from the date of this Offer, to account for changes in costs incurred by SHEPD 
in providing the Connection. 

(b) when tender returns for plant, materials, works and any other material expenditure 
associated with the Distribution Works have been received and evaluated; and/or 

(c) if subsequent to the date of this Offer it is necessary to amend the scope or 
specification of the Distribution Works following further engineering design in relation 
to the Connection; and/or  

(d) if an alternative route is necessary or material deviations from the initial route are 
required when the final route for the Distribution Works has been established; and/or 

(e) if subsequent to the date of this Offer stability studies, power quality assessments, 
environmental impact surveys, ground condition, archaeological, marine or other such 
technical studies, assessments, surveys and/or statements are required to undertake 
the Distribution Works and (as applicable) such subsequent studies, assessments 
and/or surveys indicate that amendment to the scope of the Distribution Works is 
necessary; and/or 

(f) in the event of material movement in the price of metals to be used in the Distribution 
Works; and/or 

(g) if the Distribution Works are delayed by acts, instructions or omissions of the Customer 
and/or any factor beyond the reasonable control of SHEPD; and/or 

(h) in the event of a material movement in the relevant exchange rate(s) if any element of 
the Distribution Works is to be paid for by SHEPD in a currency other than Pounds 
Sterling  

24.3. SHEPD reserves the right to amend the terms and conditions of the Agreement, in particular 
but not limited to the charges and estimated connection date set out in this Offer or 
Agreement if SHEPD is unable (having used reasonable endeavours) to obtain the necessary 
Consents, all of which (and any conditions attached thereto) are in terms acceptable to 
SHEPD, for all electric lines and works necessary for the Connection (but that only to the 
extent that such non-obtained or delayed Consents have a bearing on such matters). 

24.4. Where there are connection dependencies pursuant to Clause 12, SHEPD reserves the right 
to vary: 

(a) the estimated date of completion and/or energisation of the Connection; 

(b) the design and/or specification of the Connection and/or any technical parameters 
applicable to the Connection; 
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(c) the scope of the Distribution Works; and  

(d) any other provisions of this Offer or Agreement without limitation, the Connection 
date, the charges for the Connection and security requirements (including without 
limitation the amount of the Secured Liabilities) of the Customer,  

to take account of any Cancellation Charge Statement, Cancellation Charge Secured Amount 
Statement, Notification of Fixed Attributable Works Cancellation Charge, costs, restrictions, 
conditions, provisions or modifications notified by National Grid relating to the Connection.  

24.5. In the event of any variation, SHEPD will notify the Customer of the amended changes. Where 
applicable, SHEPD will also provide an amended Payment Schedule taking account of the 
variation. 

25. Waiver 

25.1. No waiver by either party in connection with this Agreement shall be effective unless given in 
writing and signed by a duly authorised signatory of that party.  

25.2. The failure to exercise or delay in exercising a right or remedy under this Agreement shall not 
constitute a waiver of the right or remedy or a waiver of any other rights or remedies and no 
single or partial exercise of any right or remedy under this Agreement shall prevent any 
further exercise of the right or remedy or the exercise of any other right or remedy.  No such 
failure or delay by either party shall release the other party from performance of its 
obligations as stated herein. 

26. Termination  

26.1. This Agreement shall take effect from the date of acceptance of this Offer and shall continue 
in force, unless terminated earlier in accordance with its terms, until either energisation of 
the Connection or full payment is received, whichever is the later date.  

26.2. At any time prior to the completion of the Distribution Works, the Customer may terminate 
the Agreement by giving not less than 14 days written notice to SHEPD. 

26.3. If:  

(a) any sum due by the Customer to SHEPD shall at any time be in arrears and unpaid for 
more than 28 days after a formal demand for it has been made; or 

(b) the Customer becomes insolvent within the meaning of the Insolvency Act 1986 as 
amended or substituted from time to time or has a receiver or administrator appointed 
or commences to be wound up, other than for the purposes of solvent reconstruction, 
or enters into any scheme or arrangement with one or more of its creditors or any 
analogous event in any relevant jurisdiction; or 

(c) there shall be any material breach or any persistent contravention of any of the 
Customer’s obligations contained in the Agreement which remain un-remedied after 
reasonable written notice of such breach or contravention, 

then SHEPD may at any time thereafter by notice in writing forthwith terminate the 
Agreement. 

26.4. If the Customer is in breach of the milestones and progress agreed in Clause 13 then SHEPD 
may at any time thereafter by notice in writing forthwith terminate the Agreement and in 
that event SHEPD shall have no liability to the Customer in respect thereof save to refund any 
sums overpaid (if any) in respect of the works carried out or commitments made up to the 
date of such notice.  
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26.5. Without prejudice to any other rights of SHEPD contained within this Agreement, where the 
Customer is in breach of the Agreement and such breach is capable of being remedied and is 
not so remedied within seven days after written notice has been given to the Customer then 
SHEPD may terminate the Agreement, and the provisions of Clause 26.6 shall apply and in 
such an event the Customer shall pay to SHEPD all sums due hereunder on receiving an 
invoice. 

26.6. In the event the Agreement is terminated (howsoever) pursuant to this Clause 26 or pursuant 
to any other provision of this Agreement, the Customer shall remain liable and shall be obliged 
to pay to SHEPD in relation to the Connection: -  

(a) all costs, charges and expenditure (together with a reasonable allowance for profit) 
incurred by SHEPD up to the date of termination; and, 

(b) all costs, charges and expenditure which SHEPD is liable for as a result of this 
Agreement; and, 

(c) all costs, charges and expenditure for any additional works required to render existing 
works safe to the reasonable satisfaction of SHEPD; and  

(d) any amounts payable by SHEPD to NATIONAL GRID relevant to the Transmission Works) 
and/or the Cancellation Charge. 

SHEPD shall use reasonable endeavours to mitigate its liability to third parties in respect of all 
costs, charges and expenditure for which it is liable as a result of the termination of this 
Agreement.  

26.7. In the event that National Grid terminates its agreement with SHEPD in relation to any 
Transmission Works relevant to this Agreement, then SHEPD shall be entitled to terminate 
this Agreement upon written notice to the Customer. 

26.8. The provisions of Clause 26 and any provision hereunder regarding payment and security and 
cost apportionment shall survive termination of this Agreement. 

27. Cancellation Charge and Fixed Attributable Works Cancellation Charge  

27.1. The Cancellation Charge is made up of a number of components which apply at different 
stages and is calculated and notified to SHEPD in accordance with Section 15 of the CUSC. Part 
of the Cancellation Charge, The Attributable Works Cancellation Charge, can, by election by 
the Customer, be on the basis of the Fixed Attributable Works Cancellation Charge rather than 
the Actual Attributable Works Cancellation Charge. 

27.2. Following receipt by SHEPD of a Notification of Fixed Attributable Works Cancellation Charge 
relevant to this Offer, SHEPD shall notify the Customer (unless and until the Customer elects 
for a Fixed Attributable Works Cancellation Charge or the Customer advises SHEPD that it 
does not wish to receive this) of the Fixed Attributable Works Cancellation Charge and an 
estimate of the Actual Attributable Works Cancellation Charge. 

27.3. The Customer shall, if it wishes to elect for the Fixed Attributable Works Cancellation Charge 
rather than the Actual Attributable Works Cancellation Charge, notify SHEPD in writing of such 
election at the time of acceptance of this Offer or (if not elected at that time) within 10 
Business Days of receipt of the notification referred to in Clause 6.5.  For the avoidance of 
doubt, in accordance with Section 15 of the CUSC, if the Customer elects for the Fixed 
Attributable Works Cancellation Charge, the Customer cannot revert to the Actual 
Attributable Works Cancellation Charge and the Actual Attributable Works Cancellation 
Charge shall apply unless and until the Customer elects for the Fixed Attributable Works 
Cancellation Charge in accordance with this Clause 27.3. 
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28. Liabilities and Indemnities  

28.1. Subject to Clause 28 hereof and save where any provision of this Agreement provides for an 
indemnity, the respective liability of SHEPD and the Customer (and their respective officers, 
employees, contractors or agents) (the “Party Liable”) to the other (and its respective officers, 
employees, contractors or agents) in contract, delict, negligence or otherwise arising out of 
or in relation to this Agreement shall be limited to one million pounds sterling (£1million) per 
incident or series of related incidents.  

28.2. Nothing in this Agreement shall exclude or limit the liability of the Party Liable for death or 
personal injury resulting from the negligence of the Party Liable, or any of their officers, 
employees, contractors or agents, and the Party Liable shall indemnify and keep indemnified 
the other party, its officers, employees, contractors or agents, from and against all such and 
any loss or liability which such other party may suffer or incur by reason of any claim on 
account of death or personal injury resulting from the negligence of the Party Liable or any of 
its officers, employees, contractors or agents. 

28.3. In relation to third party claims for damage to property belonging to that third party only, 
each of SHEPD and the Customer shall indemnify and keep indemnified the other from and 
against all losses, damages, costs (including legal costs), claims or other liability that arises as 
a direct result of the indemnifying party’s or its officers’, employees’, contractors’ or agents’ 
negligent or wilful act or omission or breach of this Agreement provided that the indemnified 
party shall not compromise or settle any such claims, costs, proceedings or demands without 
the written consent of the indemnifying party (which shall not be unreasonably withheld) and 
shall permit the indemnifying party to defend the same in the name of the indemnified party 
at the indemnifying party’s expense. 

28.4. Save where any provision provides for an indemnity, neither SHEPD nor the Customer (nor 
any of their respective officers, employees or agents) shall in any circumstances whatsoever 
(including, without limitation, negligence) be liable to the other, arising out of or in 
Connection with this Agreement, for any: - 

(i) any direct or indirect loss of profits, business or anticipated savings; or 

(ii) loss of revenue, loss of use, loss of contract or loss of goodwill; or 

(iii) any indirect or consequential loss. 

28.5. Each provision of this Clause excluding or limiting liability shall be construed separately, 
applying and surviving even if for any reason one or other of these provisions is held 
inapplicable or unenforceable in any circumstances and shall remain in force notwithstanding 
the expiry or termination of this Agreement. 

28.6. Where this Agreement provides for an indemnity, the indemnified party shall not compromise 
or settle any such claims, costs, proceedings or demands without the written consent of the 
indemnifying party (which shall not be unreasonably withheld) and shall permit the 
indemnifying party to defend the same in the name of the indemnified party at the 
indemnifying party’s expense. 

29. Assignation 

29.1. Subject to this Clause 29, the Customer may only assign its rights and obligations under this 
Agreement with the prior written approval of SHEPD (such approval not to be unreasonably 
withheld or delayed). 

29.2. The Customer warrants and undertakes that in the event of it assigning its rights and 
obligations under this Agreement in accordance with Clause 29.1 it will promptly and without 
deduction pay all sums (if any) owing under this Agreement up to the date of assignation. 
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29.3. The Customer acknowledges that SHEPD may, prior to consenting or otherwise to a proposed 
assignation under this Clause 29, perform credit checks on any proposed assignee to establish 
such proposed assignee’s ability to discharge its payment obligations under this Agreement 
and may request that such proposed assignee provide a guarantee or other form of security, 
in terms acceptable to SHEPD, as a condition of any written consent. 

30. Force Majeure  

30.1. Neither SHEPD nor the Customer shall be liable whether in contract, delict or otherwise for 
any failure to comply with the terms of this Offer to the extent that such failure is caused in 
relation to that party by any event or circumstance which is beyond the reasonable control of 
that party and which results in or causes the failure of that party to perform any of its 
obligations hereunder. It is agreed that lack of funds shall not be interpreted as an event or 
circumstances beyond the reasonable control of the Customer. 

31. Disputes 

31.1. The Customer’s attention is drawn to Condition 7 of the SHEPD Licence which the parties 
accept without limitation applies to any dispute between SHEPD and the Customer in relation 
with any of the terms of this Offer and provides that any such dispute may be referred by 
either SHEPD or the Customer to the Authority for their determination.  

31.2. Nothing contained in this Offer shall prevent or inhibit the Customer in referring any matter 
or dispute to the Authority for their determination under any applicable terms of the Act. 

32. Governing Law 

32.1. This Offer and any resulting Agreement shall be subject to and construed in accordance with 
Scottish law and, subject to the terms of the Agreement, the Parties hereby submit to the 
exclusive jurisdiction of the Scottish Courts. 
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CUSTOMER ACCEPTANCE FORM 

Inverarish & Mine Burn Hydro, ERH794/1, Isle of Raasay, Kyle IV40 8PB 

I* / We* hereby accept for and on behalf of Raasay Development Trust, SHEPD’s Offer, dated 27th July 2020, 
for the Connection on the terms and conditions contained in said Offer. 

 

Please indicate 
chosen Works 
and Payment 
Option below 

Payment with 
Acceptance 
(excl. VAT) 

VAT (20%) 
Total Payment 

with 
Acceptance 

Option 1: SHEPD to Undertake All Distribution Works 

Full Payment on Acceptance 
(less the amount of £12,800.95 
transferred from ENJ741) 

 £ 3,728.45 £ 745.69 £ 4,474.14 

Staged Payments  

(see Appendix 1, clause A1.1.2) 
 £ 3,728.45 £ 745.69 £ 4,474.14 

Or Option 2: SHEPD to Undertake Non-Contestable Distribution Works only 

Full Payment on Acceptance 
(less the amount of £12,800.95 
transferred from ENJ741) 

 - £ 138.68     - £ 27.74 - £ 166.42 

Staged Payments  

(see Appendix 1, clause A1.2.2) 
 - £ 138.68     - £ 27.74 - £ 166.42 

To be included on acceptance of either Option 1 or Option 2  

Statement of Works Fee Not Applicable Not Applicable Not Applicable Not Applicable 

  

Signature: _________________________ Witness: _______________________ 

   

Print Name: _________________________ Print Name: _______________________ 

    Witness 
Address: 

_______________________ 

 _______________________ 

Acceptance date: _________________________  _______________________ 

 

X

Elizabeth Macleod

16 Rathad na h-Airigh

Portree 

Isle of Skye

IV51 9TW

Artemis Pana 

10/10/2020

- Director

X

emacs
Cross-Out
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This Offer should be signed by the applicant personally or if the Connection is requested by a 
company, an appropriate and authorised representative of that company. The signatory’s position 
within the company should be specified together with a statement that he/she is signing on behalf of 
the company. 

By accepting either offer you are also acknowledging and accepting that you will become liable to pay 
the ‘Second Comer’ charge as set out in Appendix 2 of the Offer, in accordance with the Electricity 
(Connection Charges) Regulations upon completion of the electrical works. You will be invoiced 
separately for this. 

* Please delete and complete as required 

Payments on Acceptance 

Cheque payments: Please make cheque payable to “Scottish Hydro Electric Power Distribution plc” 
and return cheque with acceptance of Offer to:  

Major Commercial Contracts, Scottish and Southern Electricity Networks, SSE 
Training Centre, Ruthvenfield Way, Perth, PH1 3AF 

 

BACS Payments: Account name: Scottish Hydro Electric Power 
Distribution plc 

Bank: NatWest  

If paying by bank transfer, 
please indicate in this box: 

 Account number: 89543130  

 Sort code: 60-17-21 

 IBAN code: GB41 NWBK 6017 2189 5431 30 

 Swift No (BIC): NWBK GB 2L 

 UTR: 85621 10776 

 VAT registration number: 553 7696 03 

Quote reference: ERH794/1 

X
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Appendix 1: Payment Schedule  

 

A1.1     Payment Terms for SHEPD to Undertake All Distribution Works 

A1.1.1 Full Payment on Acceptance for SHEPD to Undertake All Distribution Works 

 

Payment and Due Date 
Value 

(Excl. VAT) 

Value 

(Incl. VAT at 20%) 

Full Payment  

(less the amount of any Second Comer Charge, 
less payments received under ENJ741) 

Payment with Offer acceptance 

£ 16,899.40 £ 20,279.28 

 

A1.1.2 Staged Payments for SHEPD to Undertake All Distribution Works 

    

Payment and Due Date 
Value 

(Excl. VAT) 

Value 

(Incl. VAT at 20%) 

Connection Offer Expense £ 370.00 £ 444.00 

Transfer  

On acceptance transfer from ENJ741 
£ 12,800.95 £ 15,361.14 

Payment 3 

Payment on Acceptance 
£ 3,728.45 £ 4,474.14 

Total £ 16,899.40 £ 20,279.28 
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A1.2 Payment Terms for SHEPD to Undertake Non-Contestable Distribution Works Only 

A1.2.1 Full Payment for SHEPD to Undertake Non-Contestable Distribution Works Only 

 

Payment and Due Date 
Value 

(Excl. VAT) 

Value 

(Incl. VAT at 20%) 

Full Payment  

(less the amount of any Second Comer Charge, 
less payments receive under ENJ741) 

Payment with Offer acceptance 

£ 13,032.27 £ 15,638.72 

 

A1.2.2 Staged Payments for SHEPD to Undertake Non-Contestable Distribution Works Only 

    

Payment and Due Date 
Value 

(Excl. VAT) 

Value 

(Incl. VAT at 20%) 

Connection Offer Expense £ 370.00 £ 444.00 

Transfer  

On acceptance transfer from ENJ741 
£ 12,800.95 £ 15,361.14 

Refund -£ 138.68 - £166.42 

Total £ 13,032.27 £ 15,638.72 
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Appendix 2: Breakdown of Charges   

Connection Offer Expenses 

Description: Charges (excl. VAT) 

Connection Offer Expense £370.00 

 

 

Breakdown of SHEPD Charges for the Distribution Works 

Component of Works Charges (excl. VAT) 

DIVERSION WORKS 

Description:  

 

Not Applicable 

 
 

NETWORK REINFORCEMENT WORKS 

Part 1 – EHV (33kV) Voltage Level 
Application (APP) – ***kW, New Network Capacity (NNC) – *****kW  
 
Description of Reinforcement Works at EHV  

 

 

 

Not Applicable 

Network Reinforcement Charges Breakdown  

Total Reinforcement Works Not Applicable 

Limit for Cost Apportionment 
[£200 x *** (APP)] comprising 

Not Applicable 

Contribution from each party SHEPD Customer 

EHV (33kV) Voltage Level – Part 1 
#£***,***.** x (APP/NNC for EHV) 
 
#Ratio split used for sums eligible for 
Apportioned Reinforcement – at each voltage 
level is: 
                Voltage Level Reinf. Cost  
                Total Reinforcement Cost 

Not Applicable Not Applicable 

Reinforcement above High Cost limit and 
charged in full as Connection Charge  

 Not Applicable 

Charges for Previous Reinforcement Works 
(Second Comer Charge) 

 Not Applicable 
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 SHEPD Customer 

Reinforcement Charges by each party  
(excl. VAT) 

Not Applicable Not Applicable 

  

CONNECTIONS WORK BREAKDOWN  

NON-CONTESTABLE WORKS 

Shutdown on the 11kV network. 
 
Erect new Stout Intermediate Pole to allow installation of new Transformer. 
 
Install new 200kVA Three-Phase Transformer on said pole and associated 
Earthing. 
 
Terminate LV cable at the LV fuses. 
 
Witness commissioning. 
  

 

POC and Network Assessment £ 525.00 

Connection Offer Expense £ 370.00 

Final connection £ 12,137.27 

Total Non-Contestable Works Charges (excl. VAT) £ 13,032.27 

CONTESTABLE WORKS 

From pole termination lay and blind approx 30m (Inc. pole allowance) of 4c 
185 sqmm wavecon to a new 400A cut out with 315A fuses and 300:5 CTs at 
meter point in customer building.  
  

 

Connection charges £ 3,867.13 

Total Contestable Works Charges (excl. VAT) £ 3,867.13 

  

Total All Works Charges (excl. VAT) £ 16,899.40 
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A2 1.  Cost Apportionment and Cost Apportionment Contribution  

Not used 

A2 2. Charges for Previous Reinforcement Works 

Not used 

A2 3. Charges for Operation and Maintenance of Distribution Equipment 

Not used 
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Appendix 3: Customer Works and Provisions 

 

The provision of the Connection by SHEPD is dependent on the Customer undertaking the following 
works and/or providing the following facilities, to the specifications of and when required by SHEPD, 
at no charge to SHEPD: 

Access Arrangements 

Full unrestricted vehicular access will be required to the new substation location for all operational 
and maintenance requirements. In addition, a level platform area will be required adjacent to the 
substation location to allow for the delivery and potential replacement of the transformer and / or 
HV switchgear, the size and location of the platform to be agreed with SHEPD’s Delivery Manager.   

Tree Cutting 

If any trees on land owned, leased by or otherwise under the control of the Customer require to be 
pruned or removed, in order to prevent interference with the construction, maintenance or working 
of the electric lines, works or other plant, such trees will be pruned or removed by the Customer. 

Track Works 

The Customer shall carry out all excavation and backfilling of the cable track in relation to the 
Distribution Works on land owned, leased by or otherwise under the control of the Customer and 
shall provide sand for the laying of cable in the cable track. 

Civil Works 

Provision of a substation base/plinth to the scale and specification issued by SHEPD. 

Substation Site 

The Customer shall provide SHEPD with a substation site to the scale required by and in the location 
identified by SHEPD. 

Switchroom 

The Customer shall provide an indoor switchroom complying with SHEPD requirements for the 
housing of SHEPD connection equipment. 

Wall Space 

The Customer shall provide a minimum wall space of 2000 mm x 2000 mm within the indoor 
switchroom in a position specified by SHEPD for the location and positioning of SHEPD connection 
equipment. 

Earthing 

The Customer shall provide the necessary earthing arrangements in line with Engineering 
Recommendation G59/G99, as amended or replaced from time to time, and the latest IEE 
Regulations. All earthing must comply with statutory requirements and national standards.  

Site-Specific Protection Requirements 

The Customer shall install protective devices and associated control systems on the Customer’s 33kV 
network which shall ensure that any fault on the Customer’s 33kV network is cleared within 100 
milliseconds of the fault occurring to ensure discrimination with SHEPD protective equipment. 
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Electrical Works 

You are required to ensure that all works on your own electrical installations are carried out by a 
qualified electrical contractor. Statutory qualification schemes, for Building Regulation purposes, 
are currently run by NICEIC, SELECT, ECA, NAPIT, ELECSA, British Standards Institution and BRE 
Certification. All HV and LV switchgear must be commissioned onsite prior to energization by SHEPD 
pending a safety clearance document.  
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Appendix 4: Transmission Works 

 

1.1 Transmission Works require to be completed and commissioned before the Connection 
can be energised and the Generation Facility can export electricity to the SHEPD 
Distribution network.  

1.2 The scope of the Transmission Works is to be confirmed; 

1.3 The estimated completion date of the Transmission Works is 31st December 2025. 
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Appendix 5: Glossary of Terms 
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“Act” means the Electricity Act (1989), as amended; 

“Actual Attributable Works 
Cancellation Charge” 

as defined in the CUSC; 

 “Adoption Agreement” means the agreement, in SHEPD’s standard form unless otherwise 
agreed, between the Customer, their appointed ICP and SHEPD, setting 
out the basis under which the Contestable Works may be constructed on 
behalf of the Customer and adopted by SHEPD on completion, at no 
charge to SHEPD. The standard form template of this Agreement may be 
downloaded from the Scottish and Southern Electricity Networks 
website (www.ssen.co.uk); 

“Attributable Works 
Cancellation Charge” 

as defined in the CUSC; 

“Approved Credit Rating” means any one of the following: 

(a) a credit rating for long term debt of A- and A3 respectively as set 
by Standard and Poor’s or Moody’s respectively; 

(b) an indicative long-term private credit rating of A- and A3 
respectively as set by Standard and Poor’s or Moody’s 
respectively; 

a short-term rating by Standard and Poor’s or Moody’s which correlates 
to a long-term rating of A- and A3 respectively; 

“Authority” means the Gas and Electricity Markets Authority (GEMA), the regulatory 
body for the gas and electricity industries established under Section 1 of 
the Utilities Act 2000;  

“BSC” means the Balancing and Settlement Code as amended from time to 
time; 

“Business Day” means any weekday other than a Saturday on which banks are open for 
domestic business in the City of London; 

“Cancellation Charge” means the charge notified to SHEPD by NATIONAL GRID and payable by 
SHEPD to NATIONAL GRID in respect of the Transmission Works: (a) in the 
event of termination of this Offer; and/or (b) in the event of a reduction 
in the Customer’s maximum export capacity; 

“Cancellation Charge 
Statement” 

means the statement issued by NATIONAL GRID to SHEPD in accordance 
with Part Two of the User Commitment Methodology relative to this 
Contract; 

“Connection” means the particular electricity connection at the location specified in 
this Offer or Agreement and with the characteristics set out in Clause 1 
of this Offer or Agreement; 

“Connection Agreement”  means the site-specific agreement between the Customer and SHEPD 
which must be signed prior to energisation of the Connection and which 
governs the arrangements between the parties following energisation; 

“Connection Charging 
Statement” 

means the statement, as may be amended from time to time, that SHEPD 
is required to publish under Condition 14 of the Licence setting out the 
basis on which charges will be made for the provision of connections to 
the SHEPD Distribution System. The current Statement may be 
downloaded from the Scottish and Southern Electricity Networks 
website (www.ssen.co.uk);  

http://www.ssen.co.uk/
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“Contestable Works” means the elements of the Distribution Works (where applicable) which 
the Customer may choose to have undertaken by an ICP, subject to the 
terms of this Offer or Agreement; 

“Cost Apportionment” means the apportionment of costs between the Customer and SHEPD in 
relation to reinforcement elements (where applicable) of the 
Distribution Works; 

“Cost Apportionment 
Contribution” or “CAC” 

means the contribution made by SHEPD towards the costs of the 
reinforcement elements (where applicable) of the Distribution Works;  

“CUSC” means the National Grid Connection and Use of System Code as 
amended from time to time; 

“DCUSA” means the Distribution Connection and Use of System Agreement as 
amended from time to time; 

“Distribution Code” means the Distribution Code of the Licensed Distribution Network 
Operators (DNOs) of Great Britain as amended from time to time;  

“Distribution System” means the electricity distribution system owned and operated by SHEPD; 

“Distribution Use of System 
Charges” 

means charges applicable to electricity export and import connections in 
accordance with the SHEPD Use of System Charging Methodology and 
Charging Statements, as amended from time to time. The current 
Statements may be downloaded from the Scottish and Southern 
Electricity Networks website (www.ssen.co.uk); 

“Distribution Works” means any works which SHEPD may require to undertake on the 
Distribution System to permit the energisation of the Connection and 
export of electricity from the Generation Facility; 

“Electricity Connection 
Charges Regulations” 

means the Electricity (Connection Charges) Regulations as amended. 
These regulations provide that if a customer connects to and benefits 
from infrastructure that was paid for by an earlier party, then the 
subsequent connecting customer should reimburse the earlier party to 
account for their proportion of the new infrastructure;  

“Electricity (Connection Offer 
Expenses) Regulations” 

means The Electricity (Connection Offer Expenses) Regulations 2018. 
These regulations permit SHEPD to charge the Customer for work 
undertaken in the preparation of the Connection Offer; 

“Electricity Supplier” means a party who is the holder of a licence to supply electricity under 
Section 6 of the Act or who is exempted from the requirement to hold 
such a licence under Section 5 of the Act; 

“Engineering 
Recommendation G59” 

means the “Recommendations for the Connection of Generating Plant to 
the Distribution Systems of Licensed Distribution Network Operators” 
published by the Energy Networks Association, 4 More London Riverside 
London, SE1 2AU (or its successor); 

“Engineering 
Recommendation G99” 

means the “Requirements for the connection of generation equipment in 
parallel with public distribution networks on or after 27 April 2019” 
published by the Energy Networks Association, 4 More London Riverside 
London, SE1 2AU (or its successor); 

http://www.ssen.co.uk/
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“Engineering 
Recommendation G5/4” 

means the “Planning Levels for Harmonic Voltage Distortion and the 
Connection of Non-Linear Equipment to Transmission Systems and 
Distribution Networks in the United Kingdom” published by the Energy 
Networks Association, 4 More London Riverside London, SE1 2AU (or its 
successor); 

“Engineering 
Recommendation P28” 

means the “Planning Limits for Voltage Fluctuations Caused by Industrial, 
Commercial and Domestic Equipment in the United Kingdom” published 
by the Energy Networks Association, 4 More London Riverside London, 
SE1 2AU (or its successor); 

“Fixed Attributable Works 
Cancellation Charge” 

means the charge notified to SHEPD by NATIONAL GRID and which the 
Customer may elect pursuant to Clause 6.6; 

“Generation Facility” means the electricity generation plant from which the Customer 
intends to export electricity through the Connection;   

“Independent Connections 
Provider” or “ICP” 

means a contractor with current accreditation under NERS appropriate 
to the scope of the Contestable Works, appointed by the Customer (at 
the Customer’s cost) to undertake the Contestable Works; 

“Key Consents” means those consents required in respect of the Customer’s project and 
which are identified as such in Appendix 3 to this Offer; 

“kVA” means kilovoltamperes; 

“kW” means kilowatts; 

“Letter of Credit” means an unconditional irrevocable standby letter of credit, in such form 
as SHEPD may approve at its absolute discretion, issued in favour of 
SHEPD by a Qualified Bank allowing for partial drawings and providing for 
the payment to SHEPD forthwith on demand; 

“Licence” means the Electricity Distribution Licence granted to SHEPD under the 
Act;  

“Meter Operator Agent” has the meaning given to that expression in the BSC and is a reference to 
party appointed to undertake that role by or on behalf of the Customer; 

“NERS” means the National Electricity Registration Scheme, managed by Lloyd’s 
Register, for the accreditation of contractors to undertake Contestable 
Works; 

“NETS” means the National Electricity Transmission System; 

“NETSO” means the holder (from time to time) of the NETSO Licence, which is 
currently National Grid; 

“NETSO Licence” means the electricity transmission licence granted to, or treated as 
granted, pursuant to Section 6(1)(b) of the Act and in which section C of 
the standard of the standard transmission licence condition applies; 

“National Grid” means National Grid Electricity Transmission plc, the company which 
owns and maintains the electricity transmission system in England and 
Wales and operates the system across Great Britain as the NETSO; 

“Non-Contestable Works” means the elements of the Distribution Works which may only be 
undertaken by SHEPD; 

“Notification of Fixed 
Attributable Works 
Cancellation Charge” 

means the notification issued by NATIONAL GRID to SHEPD in accordance 
with Part Two of the User Commitment Methodology showing the Fixed 
Attributable Works Cancellation Charge; 
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“Offer” means this offer for provision of the Connection; 

 “OFSI Consolidated List” means the list of all those subject to financial sanctions imposed by the 
UK and published by the Office of Financial Sanctions Implementation 
(OFSI); 

“Performance Bond” means an on first demand without proof or conditions irrevocable 
performance bond or performance guarantee executed as a deed in a 
form satisfactory to SHEPD at its absolute discretion but in any case, 
allowing for partial drawings and providing for the payment to SHEPD on 
demand forthwith and against SHEPD’s delivery to the issuer thereof of 
a notice of drawing of the amount demanded therein;  

“Qualified Bank” means any United Kingdom clearing bank or any other bank which in 
each case has a long-term debt rating of not less than single "A" by 
Standard and Poor's or by Moody's, or such other bank as SHEPD may 
approve and which shall be available for payment at a branch of the 
issuing bank; 

“Qualified Company” or 
“Qualifying Company” 

means a public company or a private company within the meaning of 
section 1 of the Companies Act 2006 as may be amended or restated 
from time to time and which is either a shareholder of the Customer or 
any holding company of such shareholder (the expression “holding 
company” having the meaning defined in Section 1159 of the Companies 
Act 2006) and which throughout has the validity period of the 
Performance Bond or Guarantee holds an Approved Credit Rating; 

“Second Comer Charge” means any amounts payable by the Customer pursuant to the Electricity 
Connection Charges Regulations; 

“Statement of Works” has the meaning set out in the CUSC; 

“Transmission Works” means any works necessary in relation to the NETS which require to be 
completed to permit the energisation of the Connection and export of 
electricity from the Generation Facility; 

“Use of System Charging 
Statement” 

means the statement, as may be amended from time to time, that SHEPD 
is required to publish under Condition 14 of the Licence setting out the 
basis on which charges will be made for the use of the SHEPD Distribution 
System. The current Statement may be downloaded from the Scottish 
and Southern Electricity Networks website (www.ssen.co.uk); 

“Use of System Charging 
Methodology” 

means the statement, as may be amended from time to time, that SHEPD 
is required to publish under Condition 13 of the Licence setting out the 
methodology upon which charges will be set and made for the use of the 
SHEPD Distribution System. The current Statement may be downloaded 
from the Scottish and Southern Electricity Networks website 
(www.ssen.co.uk); and 

“User Commitment 
Methodology” 

means the methodology and principles applied by NATIONAL GRID in the 
application and calculation of the Cancellation Charge and Cancellation 
Charge Secured Amount such principles being set out in Section 15 of the 
CUSC. 

 

 

http://www.ssen.co.uk/
http://www.ssen.co.uk/

